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Overview of New Features 
 
Welcome to the v10.7 release of Metrics that Matter

®
 Human Capital Analytics Technology. Since 

the inception of Metrics that Matter
®
, KnowledgeAdvisors has strived to keep pace with industry 

trends and to meet the demands of the people we rely on the most: you! 
 
Client feedback is crucial to making Metrics that Matter

®
 the most useful tool in your Human 

Capital Practice, and to that end, we are proud to announce some of the key features and 
capabilities scheduled for release in July 2008.  
 

1) Client Experience and Interface Enhancements: You will notice throughout Metrics 
that Matter

®
 a number of usability enhancements that have been developed to improve 

the client experience. Key enhancements include easy-to-use report actions (print, email, 
PDF, save), a new ñHelpò application that opens in a new window allowing for easy 
toggling between screens, evaluation preview capabilities, and improvements to the 
student-facing elements of Metrics that Matter

®
. 

  
2) Dashboards on the Home Screen: KnowledgeAdvisors has made significant 

enhancements to our Dashboard capabilities in Metrics that Matter
®
 which will allow you 

to quickly access your most relevant data right as you log into the system. Dashboards 
are configurable in each userôs account; this allows you to get data relevant to you, right 
away and in an easy-to-view format. 
 

3) Richer Benchmark Data: Benchmarks have now been enhanced to include course 
categories, which align with standard ASTD course types. Now it is easier than ever to 
get external validation of course performance against like courses in the MTM benchmark 
database. 
 

4) Benchmarks on More Reports: New benchmark data is available on a host of existing 
MTM reports you use every day, including the Human Capital Scorecard and the 
Business Results Scorecard. Additional color coding on these reports provide interpretive 
guidance.  
 

5) More Informative Criteria Available on All Reports: The newly enhanced Report 
Criteria section of each report will allow you to quickly review the criteria used to create a 
particular report. 
 

6) Conference Evaluation Tool Enhancements: The new ñCopyò and ñSummaryò features 
in the Conference Evaluation tool make the setup and management of multi-track, multi-
session learning interventions easier than ever.   
 

7) New Report -- Training Evaluation Results: In this great new report, you will be able to 
compare post-event, follow-up, and manager results side-by-side, and further compare 
them against organizational goals. You now will have a single report in which to compare, 
side-by-side, all the results for a particular course. This is very useful to help determine 
overall course effectiveness at a glance.  
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Client Experience/Interface Enhancements 
 
It is our goal at KnowledgeAdvisors that our clients understand how to get the most out of Metrics 
that Matter. The Client Experience/Interface enhancements include improved report actions, an 
improved Help feature, and evaluation preview functionality. 
 

Report Actions 

 
Instead of a drop-down menu, now you just click the appropriate button to take action on the 
report you are viewing. 

    
Improved ñHelpò Usability 

Now it is easier than ever to take advantage of the Help feature. A new browser window opens to 
allow easier toggling back and forth so you can better keep your context at your fingertips.  
 

           

The drop-down menu 
is gone, replaced with 
these easy-to-find 
buttons that allow you 
to perform your 
action(s) with one 
click of the mouse. 

Now you can 
remain on your 
current MTM 
screen and view the 
help menu at the 
same time.  
 
This makes it easier 
to find what you 
need in the help 
text, and then 
quickly go back to 
your original screen 
in MTM.  


